UBND THANH PHO HOA BINH CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG GIAO DUC VA PAO TAO Poc lap - Tw do- Hanh phiic
S6: 630 IKH-PGD&DT TP. Hoa Binh, ngay22 thang 9 nam 2021
KE HOACH

T6 chire Hoi thi tuyén truyén va tim hiéu vé dich vu cong true tuyén mire dd 3,
miic do 4 danh cho hoc sinh cap Trung hoc co' sé' thanh pho Hoa Binh nim 2021

Cian ctr Quyét dinh s6 541/QD-UBND ngay 11/01/2021 ciia Uy ban nhéan
dan thanh pho Hoa Binh vé vi¢c ban hanh Ke hoach cai cach hanh chinh thanh
pho Hoa Binh nam 2021;

Thuc hién Ké hoach sé 113/KH-PGD&DT ngay 19/2/2021 cta phong Giéo
duc va bao tao thanh phé Hoa Binh vé cai cach hanh chinh nganh Giao duc va bao
tao thanh phé nam 2021; Ké hoach s6 173/KH-PGD&DT ngay 08/3/2021 cua
phong Giao duc va Pao tao thanh phé Hoa Binh vé thuc hién nhiém vu trong tam
nam 2021, phong Gido duc va Dao tao thanh phd Hoa Binh huéng dan cac don vi
tham gia Hoi thi tuyén truyén va tim hiéu vé dich vu cong truc tuyén muc do 3,
mitc d6 4 danh cho hoc sinh cip Trung hoc co sd thanh phdé Hoa Binh nim 2021,
cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Gilp cac em hoc sinh cap Trung hoc co s& c6 duoc nhitng kién thire co
ban vé dich vu cong truc tuyén dang thuc hién trén Cong thong tin dién tir tinh
Hoa Binh, Céng thong tin dién tir thanh phd Hoa Binh, phong Gido duc va Pao
tao thanh ph6 Hoa Binh. Qua Hoi thi cdc em sé& 1a nhiing "Tuyén truyén vién nhi"
hudng dan bd, me, anh, chi va nguoi than thyc hién thu tuc hanh chinh tai cép Xa,
phuong, thanh phé; cac dich vu cong truc tuyén muic d6 3, mic do 4, dic biét 1a
vé linh vyc Gido dyc va Pao tao lién quan dén hoc sinh cap Trung hoc co so.

- Tao san choi lanh manh, b ich cho hoc sinh cép Trung hoc co s& ¢6 co
héi giao luu, hoc hoi va tim hiéu thém kién thic cac dich vu cong truc tuyén mirc
d6 3, mic d6 4; gop phan tuyén truyén, giam thiéu cac chi phi cho ngudi dan
nhat 1a phu huynh, hoc sinh khi giao dich cac thu tuc hanh chinh trén dia ban
thanh phd.

2. Yéu cau

- Noi dung thi thiét thuc, sinh dong, hap dan phu hop voi tam sinh ly ltra
tudi, moi trudng gido duc cua hoc sinh cap Trung hoc co s&; gin két chat ché giira
cac dich vu cong cia thanh pho véi cac dich vu cong linh vuc Gido duc va Pao
tao; két hop céc hinh thirc truyén théng véi viee img dung cong ngh¢ thdng tin vao
hoat dong tuyén truyen cac dich vu cong truc tuyén mic d6 3, mirc do 4 phu hop
v6i xu hudng phat trién cong nghé thong tin hién nay.
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- Phat huy tinh chii dong, sang tao cta hoc sinh, tao khong khi soi n6i, hao
hing thu hat sy ing hd, quan tim cua can b quan ly, giao vién, nhan vién, hoc
sinh trong nha trudng, toan xa hoi dbi voi cong cude cai cach hanh chinh trén
dia ban thanh phd va tinh Hoa Binh.

I1. POI TUQNG, NOI DUNG VA HINH THUC THI

1. Giéi thiéu md hinh hodc thuyét trinh y twéng vé cac dich vu cong
truce tuyén mure do 3, mirc do 4

1.1. Péi twong dw thi: Mdi cum trudng sau ddy chon cir 01 hoc sinh dai
dién tham gia Hoi thi:

Cum 1: Truong THCS Hiru Nghi, TH&THCS Thinh Lang, TH&THCS
Hoa Binh, TH&THCS Yén Mong. Giao truong THCS Hiru Nghi lam cum truong.

Cum 2: Truong THCS Song ba, TH&THCS Tan Hoa, TH&THCS Su
Ngoi, TH&THCS Trung Minh, PTDT Ban tra Thai Thinh. Giao truong THCS
Song Ba lam cum trudng.

Cum 3: Truong THCS Ly Ty Trong, TH&THCS Thai Binh, TH&THCS
Cu Chinh Lan, TH&THCS Déan Chu, TH&THCS Vo Thi Sau, TH&THCS Thong
Nhat. Giao truong THCS Ly Tu Trong lam cum trudng.

Cum 4: Truong THCS Lé Quy Pon, THCS Pong Tién, TH&THCS Anh
Duong, TH&THCS Dan Ha, TH&THCS Dan Hoa, PTDT TH&THCS Bén tri
boc Lap. Giao truong THCS Lé Quy Don 1am cum trudng.

Cum 5: Truong THCS Ky Son, TH&THCS Hop Thanh, TH&THCS Hop
Thinh, TH&THCS Pha Minh, TH&THCS Yén Quang, TH&THCS Phuc Tién.
Giao truong THCS Ky Son lam cum trudng.

1.2. Ngi dung va hinh thirc thi
* NO1 dung thi

- Hudng dan cach ding nhép, truy cap, st dung cac dich vu cong truc tuyén
muc d6 3, mirc d6 4 trén Cong thong tin dién tir tinh Hoa Binh.

- Tuyén truyén vé cac danh muc dich vu cong truc tuyén muc do 3, muc do 4
trén dia ban thanh phdé Hoa Binh nhu: tu phép, tai nguyén - méi trudng, ndi vu...
hoac linh vuc Giao duc va Pao tao: cép lai ban sao van béng chung chi, chuyén
truong cho hoc sinh...

- Cac phan mém, giai phap ing dung cong nghé thong tin vao cong tic quan
Iy, thue hién thu tyc hanh chinh, dich vu cong truc tuyén mic do 3, muc do 4; quy
trinh giai quyét, rat ngan thoi gian, ct giam cac chi phi thyc hién thu tuc hanh
chinh; cach thirc tiép nhan, xur 1y, giai quyet cong viéce, tra két qua nhim nang
cao hiéu qua hoat dong cua BO phan tlep nhén va tra két qua cac cip, nang cao
chat luong phuc vu dich vu cong truc tuyen muc do, muc do 4.

* Hinh thtrc: Hoc sinh tham gia du thi ¢ thé lya chon gidi thiéu 01 m6 hinh
hodc thuyét trinh y tuéng vé cac dich vu cong truc tuyén mirc do 3, muic do 4
trong thoi gian toi da 15 phdat.
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*Luuy: Y tudng, mo hinh vé cac dich vy cong truc tuyén mirc do 3, mirc do 4
dugce lua chon dé du thi phai c6 tinh méi, hitu ich, thiét thuec, khong trung lap véi
cac mo hinh, ¥ tuong di ap dung trong thanh phd, tinh, toan qudc.

2. Thi “Rung chuéng vang"

11 Bé't: twong duw thi: Moi truong THCS, TH&THCS, PTDT Bén trl chon
01 hoc sinh cap Trung hoc co s¢ tham gia du thi.

1.2. Ngi dung va hinh thirc thi

1.2.1. Noi dung thi: Kién thire vé dich vu cong truc tuyén muic do 3, mic
do 4 trén Cong thong tin dién tur tinh Hoa Binh (Ban t6 chure s€ giri ndi dung kién
thirc dén cac nha truong).

1.2.2. Hinh thirc thi: M6 phong chuong trinh “Rung chuéng vang” trén kénh
truyén hinh VTV3.

* V& phan thi cua thi sinh

- Nguoi dan chuong trinh 1an luot dua ra cu héi theo th tu tir cau s6 01
dén cau so0 20 (cau hoi dugc lua chon tir b cau hoi do Ban t6 chirc ban hanh va
dugc sap xép theo mirc do kho dan).

- Céc thi sinh lya chon phuong an tra 151 ding nhat va viét vao bang cia
minh. Thoi gian tra 10i mdi cau hoi 1a 10 gidy. Khi hét thoi gian tra 1oi cau hoi,
céc thi sinh dong loat gio dap an ctia minh lén.

- Nguoi dan chuong trinh s& kiém tra két qua tra 10i ciia céc thi sinh. Dap
an cua thi sinh trung véi dap an ctia chuwong trinh méi coi l1a dang. Thi sinh nao
tra 101 ding s€ dugc ¢ lai san thi dAu; thi sinh nao tra 16i sai s& bi loai ra khéi
cudc thi. Khi bi loai thi sinh phai rdi san thi ddu, vé vi tri da sip xép va cho doi
su clru trg cia cac thay gido, co gido.

- Trong qué trinh thi, cac thi sinh bi loai s& c6 co hoi trd lai san thi ddu
thong qua su ctru tro cua cac thay giao, ¢ gido.

- Thi sinh tra 161 duoc cau héi sd 20 s& rung duoc chudng vang. Cudc thi
c6 thé dung lai trudc cau hoi s6 20 va thi sinh con lai sau cung trén san thi dau
thi dau luc nay dat giai.

- Sau ciu héi s6 20 con lai nhiéu thi sinh, s& t6 chtc thi bang cau hoi phu,
néu thi sinh tra 101 sai cau hoi phu s€ bi loai truc tiép. Sau khi két thuc 3 cau héi
phu néu c6 nhiéu thi sinh tra 161 ding thi phan thuéng chia déu cho céc thi sinh
do va két thac cudc thi.

- Qua trinh thi dAu thi sinh phai trat tu khong trao ddi trén san thi dau, sau
khi viét dap an tra 161 xong phai up phan tra 161 xudng dudi. Néu thi sinh pham
quy s€ bi loai.

* V& phan ctu tro: Do ngudi dan chuong trinh quyét dinh khi nao sé& thyuc
hién ctru tro
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- Trong chu:orng trinh, cac thi sinh s& dugc hudng quyén “Tro gitip” tlr cac
thay gido, cb gido duogc cir tham gia ctru trg trong thoi gian 03 phat (01 14n cho
mdi muc cau hoi). Phan ctru trg thuc hién trong truong hop:

+ Con nhiéu nhat 10 hoc sinh trén san va dang & trong mirc tir cau 01 dén cau 10.
+ Con nhiéu nhat 03 hoc sinh trén san va dang & trong mue tir cdu 11 dén cau 15.

- Trd choi ctru tro: van chuyén bong dua vao rd trong thoi gian 03 phat. S6
thi sinh ctia cum trudng duoc tré lai san thi dau twong tGng V01 sO qua bong cac
thay giao, co gido dai dién cho timg cum trudng mang dugc vé dich.

3. Phan thi danh cho khan gia: Ban t6 chirc danh mdt s6 cau hoi cho khan
gid 1a cac ban hoc sinh c¢6 dong vién. Hoc sinh nao tra 101 ding sé nhan duoc
mot phan qua tr Ban t6 chirc.

I11. THOI GIAN TO CHUC HOI THI

1. T6 chirc thi cAp trwong, cum trwong: Can cr tinh hinh thuc té va dién
bién bénh Covid-19, cic nha truong c6 thé to chirc thi gilta cac 16p, khdi 16p,
cap truong, cum truong hodc to chirc tuyén chon hoc sinh tham gia cap thanh
phé. Thoi gian hoan thanh trudc ngay 05/10/2021.

2. Cap thanh phé: Thoi gian du kién ngay 15/10/2021.
IV. TO CHUC THUC HIEN
1. Poi voi cap truong

- Xay dung ke hoach va thong bao ndi dung, yéu cau tuyén truyen va thi
tim hiéu kién thirc vé cac dich vu cong truc tuyén mic d6 3, muc do 4 dén toan
thé can bo, g140 vién, nhan vién, hoc sinh trong don vi. Tuyén truyen, van dong
hoc sinh dang ky du thi.

- Can ¢t vao tinh hinh thyc té, té chuc thi gitra cac 16p hodc theo khoi
16p. Thanh 1ap Ban td chtrc, Ban giam khdao, lya chon hoc sinh xut sic tham
gia thi theo cum, cdp thanh phd. Sau cudc thi trao ddi, rat kinh nghiém,
huéng dan can bo, giao vién, nhan vién, hoc sinh van dung kién thtrc vé céc
dich vu cong truc tuyén vao thuc té.

2. Poi v6i cic cum truong

- Cum trudng théng nhat v&i cac don vi trong cum hinh thite lua chon 01
hoc sinh Xuat sac nhat tham gia phan thi gidi thiéu mo hinh hodc thuyet trinh y
tuwong vé cac dich vu cong truc tuyén muc do 3, mic do 4 cip thanh phd.

- Cum trudng lap danh sach hoc sinh tham gia thi gidi thiéu mo hinh va
Rung chudng vang cac truong trong cym, danh sach giao vién tham gia ctru trg
(mdi cum chon cir 01 thay gido, 01 c6 gido) guri vé phong Gido duc va Dao tao
thanh phd (theo mdu dinh kém) qua bd phan Thi dua, khen thudng trudc ngay
10/10/2021.



3. Cap thanh phd

Phong Gido duc va Pao tao thanh phd thanh 1ap Ban té chuc, Ban giam khao
cudc thi; xay dung ti€u chi, hé thong cau hoi, dap an va to chure thi tim hiéu kién
thire vé cac dich vu cong truc tuyén mirc do 3, mirc do 4 cip thanh phd.

V. KINH PHI

- Kinh phi t6 chirc cudc thi cip thanh phd: Do phong Gido duc va Pao tao
thanh pho du trt, mutc chi theo quy dinh chung.

- Kinh phi t6 chirc cap trudng, cum truong: Do cac trudong tu can ddi, chi
theo quy dinh hi¢n hanh.

Trén day la hudng dan t6 chirc Hoi thi tuyén truyén va tim hiéu kién thirc vé
dich vu cong truc tuyén mutrc do 3, mirc d6 4 danh cho hoc sinh cap Trung hoc co s¢
thanh phd Hoa Binh nam 2021. Phong Giao dyc va Dao tao thanh phd yéu cau cac
nha trudng nghién ctru ki hudng dan, trién khai kip thoi, ding thoi gian quy dinh./.

Noi nhin: KT. TRUONG PHONG

- Nhur trén; PHO TRUONG PHONG
- Website Phong GD&DT TP;

- Luw:VT, (HG: 03).
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